e ORINAL

- &x %RTE OR.LATE FiLED. RECEIVED &,%w?spscriém ]
KPS CONSULTING JUN 9 02003
“Building an Access Bridge in Technology and Telecommunications” :
8508 Albemarle Street, NW FCC - MAILROOM
Woashington, DC 20008
202.363.5599

kpsconsulting@starpower.net

June 13, 2003

BY ELECTRONIC MAIL

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

‘Washiigton, DC 20554

w Re: Ex Parte Presentations in CC Docket*98-67-
| Dear Ms. Dortch: ’

On June 12 and June 13, 2003, Rob Engelke, Pam@:la Holmes, and Kevin Colwell of

Ultratec, Inc., and Karen Peltz Strauss as Ultratec’s consultant met with various individuals at

the Federal Communications Commission (FCC) to disouss the merits and status of a petition
-that had been filed by Ultratec, Inc. in the above referenced proceeding on April 12, 2003. The

petition requested elarification of the FCC’s rules on telecommunications relay services with

. Yespect to the provision and reimbursement of “Captioned Telephone,” (“Captel””), an enhanced
~ *veice carry over (VCO) service that uses speech recognition technology to enable relay users '
to both hear and read telephone conversations. Attached is the presentation made to each of

.« the nfiyidials yisied,
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N ‘u :“l.’\..: v‘..""' ;-'-; B 21 . o B . o qe e 1o
w {H@ategem%eﬁﬁwﬁ%h%acy ofithe following individydls:

- «@ffiegof Ghainnaty B,,"@jwelj‘;: "Bryan Tratnont ‘
4 Ofﬁt;%ﬁ’%fgbé Genggal Courisel: Trey Harbury '
Officeyof Commiissioner Abeinathy: Matthew Brill, Shannon Torgerson, Sara Pappas
Office of Commissioner Copps: Jessica Rosenworcel
Office of Commissioner Adelstein: Commissioner Adelstein, Lisa Zaina
Disability Rights Office: Cheryl King ‘ '
Office of ~%@m@siner Martin: Dan Gonzalez :

Pt W ' ‘ o Sincerely,

Kéren Peltz Strauss . )
Policy Consultant No. of Copies rec d"ﬂ’—'_
Attachment Ultratec, Inc. LstABCDE
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Captel Trial Project’
aptel Trial Project Report OG- MAILFOON

I.  Overview of Captel Trials

II. Efficiency of Captel Calls - Cost Compar|1son of VCO vs. Captel

II. New Segment of Population Served - Demographm Data Sampling
of Captel Trialists,

-IV. Consumer Evaluagion of Captel in the Workplace

I. Overview of Captel Trials

Captel trials began October 1, 2002. Wisconsin was the first state to offer Captel service on a trial
basis. As of June 2003, there are 13 Captél trials starting or underway, including the Federal Relay,
which is open to ariy federal government employee across the nation. Eleven of the Captel trials limit
part101pat10n o 200 trialists each with the remaining two states limiting partlclpatmn to 100 trialists.
Bach state that has airidl has & lengthy waiting list with some people waiting since the beginning of

, : their state trial. Addltlonally, {Wltratec has received numerous inquiries from people around the

& RS i lco'u“ﬂtry in noh-tital states wh&‘have been waiting for over 20-mionths to use Captel,

InseVenal states gsee‘c ! ntfbekv;vzi mbgm of shert-termsextensions haye been granted with the

. ggp‘jugﬁ“ﬁ;gjé illirecoghize:( a_.ptej a5an fenhancecl;%nswmof VEO and thus a reimbursable
Lo o #!éﬁlemn SeHnel eéﬁaa © Rtggugg e‘,“;‘o(‘ coure i ﬂmg to.coritinue Captel trial service while
o " ay aﬁmg‘&F@C pprovaIMii se eJ;a‘“k g Ancdy tafes ihave not been able to use their TRS funds without *
" $iel ‘beingy fulliseayicsoffering; ﬁshayeﬁﬁa@to findfundigfrom other soutces. Captel triatists

nglscom Fandi NG u : e*suceessﬁﬂl_rymttemto their Governors and state legislative
@ep;esentatlves toextend fhelr ‘state’s ?ual sérvicesfor a few more months.

As of July 1,12008; the. Capte Jé{lal servicewill. be avallablg seven days a week from 7 AM to m1dn1ght
e

Central Time: Ttds;anticipatedithat éaptel service will: extend to 24 7-365 w1th1n 90 days after an
affirmative FCC rifling.
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CapTel Trials
State Trial Period Trial Partner Comments
Original Trial for 9 months
Wisconsin October 1, 2001 - Hamilton . extended to 18 months. Trial now
‘October 31, 2003 Telephone extended from June 1, 2003 to
October 31, 2003.
~ Original Trial for 9 months
Maryland | Mach1,2002- 1y potav | extended to 15 months, Committed
June 4, 2003 , .
: to service beyond June 4, 2003.
S Fuly 1,2002 - . ' Trial s still in progress. Trying to
Varginia Mirch:31, 2003 VDHH extend to September 30, 2003.
Federal June 17, 2002 - Sorint Original Trial for 9 months
|Government Relay| August 31, 2003 P extended until August 31, 2003.
e . ' Séptember 1, 2002 7 . .
ﬁ‘l i Washmgton i August 31,2003 Sprint f‘ Extended until August 31, 2003.
. Oteson : November 4,2002 Sorint
wee - July 31, 2003 P
o : "~ [ January 6, 2003 -
LT . Illinois September 30, Sprint
- 4 - B I 2003
PR e I
b cafE o ssou . Fe%‘maryB 2003 - Sprint Commtted to CapTel Service
. ‘rj:?:v . t R Mﬂ . _‘g. |58 July %{1 2@@3 pr Startmg on August 1, 2003.
S . 4& SO AR o 3 ;,{ PP l"? -

| ;:‘ JMays’*“ 4608 -

:ranuary 31, 2004

PAPUC

sSeptenﬁ‘berQOOB .

' unie B 2003-- Sorint
. gt‘ebruar‘yZS 2004 | Prit
5 Jmlyﬂ&oos— Sprint
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II. Efficiency of CapTel Calls

Many Captel trialists have commented on the ease and speed of Captel calls. The state trial
data shows that Captel calls take on average, only 55% to 60% of the time for an average
VCO call due primarily to two factors: the reduced call setup time and the increased speed of
transcribing the far party’s voice.

The data above is based on overall averages and not direct comparisons between identical
calls. Two separate scripted calls with the exact same language and number of words were

5 made a total of four times each to four different Captel CAs and four different TRS VCO

! CAs. The results showed that in identical calls, Captel took an average of approximately 50%
of the time needed to make the same call using VCO.

The efficiency of Captel is important for several reasons:

E e Each call made using @apteintakes only 50% te- 60% as much time as using
- - traditional VCO and thus each call s less costly to the relay.

» Because of the substantial reduction in time to make the same call, each of the two
participants in the call save time, making them more efficient in their work or
other telephone use activities.

. e The reduced time of the Captel call saves one (or both) of the participants any long
3 distance charges or use fees such as cellular phone costs associated with the call.

(Note: A cellular Captel phone is now in development. Currently, a Captel phone |
on one end and a cell phone on the other end is commonly used.)
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rom jthe:Captel ‘ﬁ‘mals indicates 'thaf Captel serves a broader segment of
‘ﬁuleﬂ;‘l‘b ha is currenflya emg served by existing relay
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eaf;gg{%ﬁd gws:themto o so; more efficiently and transparently

calls e

b,

v 3 L June 2003,

Riah e S xiap




Demographic Data Sampling of Captel Trialists

64 % of all trialists state they had not used relay before. Some had no phone access.
These trialists relied on co-workers, friends or family to make calls for them.

84 % of all trialists state they use hearing aids or cochlear implants and want to make use
of their residual hearing with text support in a manner snm]ar to regular phone
communications.

27 % of all trialists are in the 61+ age bracket. Many of these trialists are in their 80s-
90s.

Captel is eas1ly used:by eldeply individuals who might otherw1se be intimidated by new
technhology. Senior ‘cﬂ;lzens find: that Captel operates much the same way they remember using
t”he phione before theyz«expemenced* hearing loss. Many trialists state they are now willing to
use Captel for job-related calls and have the approval to do so from their employers.

IV. Consumer Evaluation of Captel in the Workpléce

Trialists commented on how Captel makes getting a job, keepmg a job, or getting promoted in
a job possible. The evaluations and comments below are examples of the many received:

* The Captel system isiabsolutely fantastic. It allows me to have next to normal
telephone conyersations _]ust like T usedsto, have Before I lost my hearing. It is very
impeifant to my job. Usmg Captel has improved:the efficiency of my chambers and
has saved on g@sgs 4 Judge, Cirouit Court of Appeals

o Thave lbeco ) e very accustomed te this kind of phene system at work. For the first
tlme@ver Lca X plckatup the: phgnp diala co-Worj(er, a community agency, or a child’s

arent%ac h ‘tfe an-urgen Hg}]seussmn regatdmg a matter of importance. I cannot begin
%ﬁ}l}_ ! how this systeiiihas simplified my duties at work. - Public School
Psyc dlogist

. I wouldihaye amgmﬁcant loss of independence, efficiency and professionalism at
work ifif lose! @ap"tel" I wouldshave to return toiasking my co-workers to take calls
f@r # nd ‘l1s &nit6 vpice me‘hl«tmessages, tell theicaller to contact another staff person
beoa e%IF’ able,b:fo handle the eall myself. This is quite embarrassing for me, a

wasfelof My co-workers' tifhe, and it also involves frustration and lack of

conﬁdenhaht@for thé caller - DVR Counselor

o ,A: ) ! o e:ib

Scome coifi gete% y; depefident on Captel at work The Captel-allows me to ,
_othéﬂe;eg y‘txaq mdependently I cah't imagine workmg a single day '

[Lc o
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without the Captel. There are literally hundreds of clients who use the Captel to.
contact me. I also use the Captel quite frequently to check my voice mail, make
appointments, call my friends and family, etc. Losing access to the Captel would set
me back significantly, both personally and professionally. - Clinical Research
Program Manager

e At work I am the only worker during PM shift and the only way to effectively answer
incoming calls is to retrieve messages through vomemall with Captel. This is because
I need to press the buttons-to follow through with the messages. I'm also taking
transfér calls from my secretary or my coworkers through Captel to provide support
for my customers. Right now I'm in the search for another job. I've already indicated
on my resume to leave a message on my cell phone voicemail. That way, I can use
my Captel phene to retrieve voicemail messages and then call the recruiter or
company for the position I'm applying for. It is very 1mportant for me to make the call
as if I'm a norimal hearing person. Calhng threugh relay service, in my experlence
would net sellior: promote me very well for any o_pemngs, espeeially supervisory
posmons requijring -communication skills over rthe telephione. - Biomedical Techmcran
Meriter Hospjtal :

¢ Thavebeenu %:ngrthe;\Capt(e]{ at work, and it has Inade a major impact on my ability to
perform my pro‘fessmnal dut1es - Civil Rights Manager, USDA Forest Service

» Captel does make my job nunnmgrmuch, much more efficient, and it certainly makes a
difference. - Visual Information Specialist, U.S. Census Bureau

e Thave come to be very dependent on the captioning feature at work! Iam concerned
that a:day may come ‘when I need to turn the telephone in and the service will end. I
don't need to use it for every single call, but when I do need it, it is mdlspensable I
would very much like to be able to provide a Captel telephone and service for a client
who is hard-of- hearing, and becoming employed, and who would otherwise be very
fearful-about aj y\’r lhphone tasks assoviated wrth a job that she could otherwise
periér.mﬁivell : ‘Eih yeé thatishewouldgain oppertunities for employment if she could
xuse a “ceTF ), 'thou%ielgphonercaptromng ildktiow she would be too fearful to try a
_]0 , ol{es. anijgt]elephone work. Ga“pfe’l is a very much-needed service in our

' commum fo orking petsohs who are hard-ofrhearmg Vocational Rehabilitation
Cormsel‘or v

o I realLy like t C %té] It reaflly helps me with my Job T used it to call out to people
,and;“‘ o,mygo Um\?etsﬁy Educator

¢ As aq;admnns)tqaﬁ;rv dﬁa}ssmtant I ﬁnd using Captel in my line of werk a blessing. I
~ dollxgﬁahar e toﬁepep qupe Fge making calls for me. I regulazly use-Captel to make
i

allithiersatne bﬁ‘é‘r icallsg eanmg«admﬁrstrfat ve assistant is ‘expected to make. I

~coulld 0 ’Fbe a IVesass JSf.ant wfch@)ut aptel. At work, I have my own
ph,(;);rsi- ineéidn( @a,pfeﬁ,@whreh allows me to: dmm Job" more effectively. I do not have
to wa

i -:fon;zsomeone'iﬁo mak‘ekzﬁﬁphone odll for:e; 1’ just tell the person. I am talking to
‘ that I<a “'ﬂeaﬁ@ndiusmg«a, gc;z:;piﬁon telepﬁone, e%ntﬁat they may experience a slight
& dél a‘yw;n;our Vei;sa’ﬁon {Ehis téghnblogy h'as.n%proved i my self-esteem, my work,

* . an eommume 01 thfmya farhrly It is easy to] mse and T love it! - Administrative’
As515a"ﬁ'§§St ﬁn szAcademy

*‘ i
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e My other party on the phone has shown such enthusiasm and appreciation that this
technology is available and makes business dealings quicker, easier, and more
professional. - Senior Contracting Officer, Veterans Administration National
Acquisition Center ,

e It’s made it easier for me to make business calls and explain the service myselfin a
way that doesn’t confuse business people or cause them to hang up the phone thinking
it is a phone salesman or some kind of prank call. - University Associate Professor,
Doctoral Candidate )

o Tt will advance my career, as well as others.” I’'m now able to make sales calls
independently;and talk with prospective customérs, making me feel more empowered
to do what I’ paid to do. This is something that will benefit many, many people.

- Télecom Sales Manager )

»  This deyice has impgoved-my work performance tremendously, and in fact, has

@pn@v@&mﬁﬁv‘?@kﬁﬁ‘g relatiopSﬁi‘p at Metavante Corporation. - Quality Assurance

ManaBer, Metavant® Corporation

e Thave been without my office-assistant/interpreter for over one and half years
now...Captel'has sayed the day‘many times wihen I’ve needed to take a business call
and could not wait until T'had a freélance interpreter in the office. Business people do
not i genéralhaveithe time or patience that traaitional relay calls take they seem to
respond-much bettéx to cdlls made using Captel! Thanks a million! - Bureau of Deaf
‘aid Hard of Hearing-Regional Coordinator

o Captel has Q%Sﬁi;em};ly improved the quality of my life. T compare this to when
television: stié{nted?tq. clese'caption their programs back in the © 80s-it was that great!
- IRS, Chief¥Servite Center Automation Section

- Contaot person:

Pamela Y. Holmes

Diectot, Colisimiot& Refulatony Affairs
4o Soieriee DY
Wadison, WI'5
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